Staff Updates

Patient
Newsletter

We have sadly said ‘Goodbye’ to Nurse Maria Cockburn who has
left us to move to a new post as a Diabetic Specialist Nurse and we
wish her all the best with this. We have now been joined by a new
Practice Nurse, Aileen Robertson and we welcome Aileen to the
team.
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Mid-Summer brings more staff changeovers and both
Dr Enyinnaya Okeke and Dr Lisa MacBeth will be leaving us at the
start of August. Dr Marie Curtis-Barton will be joining us from
August to December.
We will also shortly be introducing two new receptionists. Rosie
MacPhee will be rejoining the Practice after an absence of 27years
and will be a familiar face to many patients as she comes to us
from Caol Pharmacy. Emily Matthews will also be joining our
‘front of house’ team and we look forward to welcoming both the
new girls to our Tweeddale ‘family’.

Remember to be careful in the sun this Summer
and if you are going abroad get your vaccinations early.
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Welcome to the summer edition
of your Practice Newsletter.
Tick Bites

In the summer edition of your newsletter
we have articles updating you on:
•
•

Ticks and Lyme Disease
What you say and what we do
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We hope that you find these articles
helpful and informative but we are always
looking for ways to improve your
newsletter.

Comments and feedback are welcome.
You can pass suggestions on to any member of staff
in the practice or e-mail us on:
high-uhb.gp55624-admin@nhs.net

Tick Bites
We would like to remind all our patients to be aware of the risk
of tick encounters, particularly during the Summer months when you
will be making the most of our beautiful countryside.
Tick bites occasionally have the potential to develop into
Lyme Disease which can bring some nasty symptoms with it , so remember to check yourself thoroughly for ‘little hitch-hikers’
when
you have been ‘off road’.
The following websites are very informative.
www.lymediseaseaction.org.uk
(who provided the embedded leaflet you can see here)
www.bada-uk.org

Patient Feedback: What you say and
what we do….
What you said

What can we do or are
doing

What we are unable to
do & why

The waiting time to access
my doctor of choice is too
long

We have introduced bookable telephone review appointments for each doctor
– if you do not require a
face-to-face appointment,
you may be able to speak
to your doctor of choice on
the telephone sooner.

We have no control over
demands on our resources
but try our best to meet
the needs of our patients.

What about using facilities
like Skype for consultations?

This has been considered
by the NHS Highland
eHealth Committee already and for various reasons concerning security
around a commercial system, it is thought not to
be viable. We have raised
this topic again for further
consideration and review –
watch this space………….

We are bound by NHS
policies and need to comply with whichever systems are authorised and
endorsed by them.

Please be assured that we do listen to you and value your opinion.
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